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Elysian Events – Payment & Participation Terms and Conditions
Last updated: 16 December 2025

These Terms and Conditions (“Terms”) apply to all Elysian events, activities, holiday programmes and experiences (“Events”). By booking or attending an Event, you confirm you have read and agree to these Terms.

1) Bookings, Tickets & Payment
1.1 Booking method & confirmation
Bookings are made online (or via Elysian’s approved channels) and are confirmed once full payment has been received. 
1.2 Ticket validity
Tickets are valid only for the date/time shown on your booking and are not for resale. Elysian may refuse entry where tickets are invalid or misused. 
1.3 Pricing & taxes
Prices are in GBP and include applicable taxes. Prices may change without notice, but once paid, the price for your booking will not increase. 

2) Changes, Cancellations & Refunds 
2.1 Your plans change (you can’t attend)
Tickets are non‑refundable if you change your mind, can’t attend, or make a booking error. Wherever possible, we will move your booking to another available session/date if you contact us at least 48 hours in advance; changes are subject to availability and may incur a reasonable admin fee. Same‑day or late requests are normally not possible, but may be considered. 
2.2 Postponements & operational adjustments by Elysian
If we need to postpone or make an operational change for safety/operational reasons (for example, weather, site conditions, animal welfare, staff availability), your booking will be automatically transferred to the new date/time or to a like‑for‑like alternative. We’ll give you reasonable notice and clear instructions to confirm or select an alternative slot. If a suitable alternative cannot be offered, we will discuss options with you in line with clause 2.4. 
2.3 Severe weather & safety closures
Outdoor/farm activities run in varied weather. If conditions make an activity unsafe (e.g., high winds, flooding, infection control), we’ll reschedule you to a suitable date/time. If rescheduling isn’t reasonably possible, clause 2.4 applies. 
2.4 When a refund may be given
Our policy is to reschedule first. A refund is offered only if:
· Elysian cancels your Event and no suitable alternative can be provided; or
· The law requires a refund (for example, where the contract is legally frustrated because it cannot be performed at all).
In either case, refunds cover the ticket price paid (excluding fulfilled third‑party costs and any optional extras already delivered), and we’re not liable for travel, accommodation or similar costs. 
Why this is lawful: UK law does not give consumers a 14‑day cooling‑off right for date‑specific leisure services bought at a distance (the CCR 2013 exemption), so we can adopt a no‑refund/ reschedule‑first approach provided terms are fair and transparent. If we cannot deliver at all (true cancellation/frustration), a refund may be due. 
2.5 How to request a move
Email or use the link in your confirmation to request a date move. One change per booking is usually allowed; further changes may incur additional fees and are subject to availability. 

3) Eligibility, Supervision & Conduct
3.1 Age & supervision
Participants under 16 must be accompanied and actively supervised by a responsible adult at all times (minimum adult-to-child ratios may apply and will be communicated for specific Events). Elysian may refuse entry where adequate supervision is not in place. 
3.2 Behaviour & site rules
Follow staff instructions and posted signage. Elysian may refuse admission or require a guest to leave where behaviour is unsafe, disruptive, abusive or breaches these Terms. 
3.3 Clothing & footwear
Wear appropriate outdoor clothing and footwear with good grip. Smoking is not permitted anywhere on Elysian sites. 

4) Health, Safety & Animal Contact
4.1 Industry guidance
Elysian operates in line with the HSE-endorsed Industry Code of Practice for preventing or controlling ill health from animal contact at visitor attractions (including open farms). Alcohol hand gels are not a substitute for thorough hand-washing with running water and soap after animal contact and before eating. 
4.2 Hygiene & restricted areas
Hand-washing facilities are provided. Do not eat in animal contact areas. Follow all hygiene instructions and use designated routes and barriers separating visitors from vehicles/operational areas. 
4.3 Special precautions
Pregnant people must not come into contact with pregnant ewes/lambs. Young children are at increased risk of zoonoses—supervision and hygiene are essential. 
4.4 Risk acknowledgement
Participation in outdoor, farm and animal-related activities carries inherent risks (including uneven ground, tools/equipment, weather, and natural hazards). Elysian implements proportionate controls but cannot eliminate all risk. By attending, you accept these risks and agree to follow safety instructions at all times.
4.5 Site Risk Assessments
You acknowledge it is your responsibility to read the site risk assessment, available on the Elysian website and displayed at each site before participation. (Failure to read does not diminish the duty to comply with safety measures.) 
5) Photography & Filming
5.1 Consent options
During Events, Elysian may take photographs and video for marketing, social media, promotional materials, training and internal records. You can opt in or opt out during booking/check-in. Where consent is not given, we will take reasonable steps to exclude the participant from imagery. Consent may be withdrawn at any time by contacting Elysian; previously published materials may not be fully retractable. 
5.2 Third-party/commercial photography
Commercial photography on site requires written permission from Elysian. Personal photography may be used with care, ensuring that consent is obtained from other clients/parents/carers.

6) Data Protection & Privacy
6.1 Lawful basis & purpose
We process personal data to manage bookings, deliver Events safely, meet safeguarding and HSE obligations, and, where you consent, use images for marketing. See Elysian’s Data Protection and GDPR Policy and website Privacy Notice. 
6.2 Storage & retention
Information will be stored securely on our systems and retained for one (1) year after the Event, then securely deleted, except where longer retention is required by law (e.g., incident records). You can exercise your data rights (access, rectification, erasure, restriction, objection) at any time. 

7) Accessibility, Adjustments & Medical Needs
7.1 Information sharing
Tell us in advance about medical needs, allergies, mobility requirements or reasonable adjustments to support safe participation. Relevant information may be shared with Elysian staff strictly on a need-to-know basis in line with our safeguarding and data protection policies.

8) Liability & Insurance
8.1 Your responsibilities
You are responsible for assessing your (and your child’s) suitability to participate and for following staff guidance. Elysian is not liable for loss, injury or damage arising from participation except where liability cannot be excluded by law. 
8.2 Vehicles & personal property
Vehicles are parked at owners’ risk. Elysian is not responsible for loss or damage to personal property on site. 

9) Emergency Contact
Provide an Emergency Contact name and number during booking or check-in to support incident management and communication.



10) Prohibited Items & Site Controls
Alcohol, illegal substances, weapons and other dangerous items are prohibited. Elysian may close or restrict events for operational or safety reasons without notice; refunds are not provided for partial closures. 

11) Force Majeure
If performance is prevented by events outside our reasonable control (e.g., extreme weather, government/public‑health directives, utility failure, fire, flood, strikes, acts of God), we will reschedule your booking to a new date/time. If, after reasonable efforts, rescheduling is not possible, clause 2.4 applies.

12) Contact
For booking changes, data requests or permissions, please contact Elysian via the details on our website.

Points to note:
No 14‑day cooling‑off: The Consumer Contracts Regulations 2013 exclude services related to leisure activities where the contract is for a specific date or period of performance (e.g., tickets to an event). That’s why our default remedy is a date move, not a refund. 
Fairness & transparency: We follow CMA guidance on fair terms and clear information for consumers; where we cannot deliver and no reasonable alternative is available, we’ll provide a refund in line with consumer protection law
We’re a small, safety‑first outdoor provider. Weather and animal welfare come first. When plans change, we’ll work with you to move your session quickly. Can’t make it? Tell us early—we can usually rehome your slot if we have notice!
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